TWM Conference Cancelation and Refunds Policy: Requests for refunds of conference fees
must be submitted in writing via email to conference@madavor.com. A $50 cancelation fee will
be charged for refund requests received by August 1, 2022. There will be no refunds after August
1 with the exception of refund requests for medical-related reasons. Refunds will be credited to
your original form of payment within 30 days after your request is approved.
All critique fees are non-refundable; however, you will receive your critique via email if you are
unable to attend the event. Note that we cannot accommodate critiques submitted after the
deadline provided, so please ensure your manuscripts are submitted in advance of the deadline
listed in your registration confirmation or risk forfeiting your critique.
COVID-19 Policy: The Writer’s Conference will follow all official safety guidelines in place at
the time of the event, including local mandates put forth by the city of Boston. While we cannot
predict what those guidelines will look like in September 2022 due to the evolving nature of the
pandemic, participants should be prepared for the possibility of safety mandates including – but
not limited to – providing proof of vaccination and/or indoor mask mandates.
Event Cancelation Policy: Madavor Media reserves the right to cancel events wholly or in part
in case of an insufficient number of participants, program cancelations, organizational reasons,
changes of availability of speakers, force majeure or other unforeseeable events that render the
execution of the event impossible and/or not worthwhile or that would lead to the organizer
incurring unreasonable expenses in executing the event. The organizer shall immediately inform
participants of such changes.
Should an event be canceled by the organizer for organizational reasons or as a result of force
majeure, as outlined above, the organizer will refund the event fee in full. Claims for further
liabilities or damages are excluded. Participants may not assert any further claims and any such
claims shall be excluded. This also applies to compensation claims for travel and accommodation
costs and lost working hours.

